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wanted to read legal
documents and

What if your users
processes?

e
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Readable and understandable legal
documents are no longer « nice-to-have »

And having user-centric contracts and notices is a competitive advantage:

Transparency and better
experience helps
shifting the balance of
powers

Signals higher quality Time gain means less

and innovative services costs, internally and
to the market externally
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The value of legal design
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Per lawyer, per week
Contractual Process
Renault

+92%

+ understanding
Data Privacy Policy
for teens
Activision

/5

Number of call to hotline

divided by 5
Employee Shareholding
Plan
Orange

/ 4

Partnership contract
negotiation time
Servier

X3

More one-off payments
by employees
New Employee
Retirement Plan
Orange

X7

Average amount
payment per employee
New Employee
Retirement Plan
Orange
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What do human-

centric documents
look like?
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e X a I I l p I e S Contents « Getting a ticket for an event Contents « Getting a ticket for an event

Are you entitled to a refund if an event
partner cancels or changes an event?

Event The event partner is responsible for any
led refund to you in accordance with their
cancele own refund policy.

4

The event

We will pay it

partnerwill > | toyou within
pay your refund five days of
s receiving it

Event 2 possibilities depending on the laws
postponed  and regulations in your country.

7= 4

You may have the
choice to change

Orto get a refund

your ticket for the In some cases, instead
rescheduled O
event (depending on e
RO onihespp nthe

refund policy

How do | get | can't access My friends The gig was
my tickets? the event are late forthe  canceled,

venue, what gig, how do how do | get We’ll let you know as soon as possible.

can | do? Tleave the a refund? " .
ket for We'll send you a text message or email and let you know if and how
them? you can get a refund.

£ 4
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YO u re a N ENSURE A LOCAL DATA PROTECTION CORRESPONDENT HASBEEN 7
~/ DESIGNATED IN YOUR ENTITY, IF NOT, DESIGNATE ONE WITHOUT DELAY. <.

Ensure
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GET APPROVALS AND
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approval
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PRELIMINARY SEARCH
TELL e wORE

PRELIMINARY RESULTS
TEL MEMORE

History
| of all my

requests \ /

IF NECESSARY,
FULL SEARCH

TELL ME MORE
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« Qur CEQO likes it so much he posted the
new privacy policy on his socials.
That’s a first for a legal document!

Huge thanks for Amurabi for stellar work
and seamless collaboration. »

« Amurabi redesigned our anti-
corruption EMEA code of conduct:
it felt like the iPhone in the field of legal
documents. »

Willy Duhen, DPO at King

Nina Moise, General Counsel Shiseido EMEA

« More than an interesting project, a
powerful experience ! Thank you Amurabi
Team for the expertise you shared with me.

Ready to work on new challenges in the
coming months! »

Maud Duquet, Group Global DPO at Moét Hennessy
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Recognized
expertise LAWYERS 2021

FINANCIAL

TIHES SHORTLISTED

Innovation in Sustainability & ESG

ET INNOVATIVE

' Peace & Justice

eI 12 Better

Happy tO be reCOgnlzed 2l v o~ = ruv ContraCt ! 'WWW.IMPACTSHAKE,RSA.WARD.S.COMV R
. . . DU DROIT Desian S s o ot
as pioneers in legal design — 9
across Europe and in the US V Bag.8.0.0.¢ 5, o
Issued by e
World Commerce

& Contracting

valid until 08/23
id.worldcc.com/ido07a AMURABI

Legaltech : contract management

WINNER

Innovation Award Marie Potel-Saville

WINNER
@ MOST INNOVATIVE PRIVACY PROJECT

W@PRIVACY AWARDS

Recognlzmg outstandlng women makmg an |mpact on privacy.
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